
Culture of quality



Background

Institucionalización del aseguramiento de la calidad en el INEGI

Law of the SNIEG

Principles and Good Practices 
for the Statistical and 

Geographic Activities of the 
SNIEG

Standard for the Quality 
Assurance of INEGI's Statistical 
and Geographical Information

Quality Assurance
Committee

2008

2014

February 2015

Proposal for a Quality 
Assurance Program at 

INEGI

2012

UN, Fundamental 
Principles

EUROSTAT. Code of Good 
Practices

UN, National Quality
Assurance Framework

2012

2005/2011

1994 Quality Models INEGI/INTRAGOB
1995-2007



Conceptual Framework for Quality Assurance



Sistema de Gestión de Calidad

C.CONTINUOUS 

IMPROVEMENT

A. 
STANDARDIZATION

B. EVALUATION

Phases of the production process, activities and 
evidences: regulations, Evidence Tracking System and 

Guidelines.

Training and Change Management

Indicators and Evaluations
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STANDARDIZATION

❖ GSBPM-based MPEG standard that specifies the evidence of each production stage

❖ Institutional evidence reporting system

❖ Development of Guidelines to determine the development of activities and

characteristics of evidence
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EVALUATION

❖ Foster periodic evaluations of the information processes.

❖ Evaluate the principles of quality in the information processes.

❖ Quality Report.

❖ To have a generic framework for quality assessments specifying the conceptual

elements to be considered.
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CONTINOUS IMPROVEMENT

❖ Give courses on quality issues within INEGI (online)



PUTTING TOGETHER THE CONCEPTUAL DESIGN
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CONTINUOS IMPROVEMENT

❖ Promote training among the information producing units of the National

System of Statistical and Geographic Information.
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CONTINUOS IMPROVEMENT

❖ Conduct training and offer training at the international level

❖ Encourage documentation of change management (Change Tracking

System).
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Results in Training - INEGI

Course
People trained in 

2023
People trained
(cumulative)

% of target 
population

Accuracy indicators for administrative records 86 912 81

Application of accuracy indicators for 
administrative records

141 547 86

Our information. Our quality 1,722 10,211 85

Introduction to MPEG standard 1,220 14,016 91

Rally of Route 8 901 12,580 85

Precision indicators for censuses 1,245 1,245 69

Conceptual design guide for surveys 246 246 71

Tool for the Evaluation of the Quality of 
Administrative Records (HECRA)

168 a/ 1,123 -

Operational Coordination Guidelines 3,521 5,618 -



SNIEG a/ 

Courses reviewed and adapted for the SNIEG People Enrolled People Trained

Accuracy indicators for administrative records 9 8

Application of accuracy indicators for 
administrative records

2 1

Precision indicators for censuses It will be promoted on the SNIEG website starting in 
2024.

Conceptual design guide for surveys It will be promoted on the SNIEG website starting in 
2024.

a/ Revised and adapted with the participation of the DGCSNIEG, DGIAI and the Directorate of Training.

Courses applied People Enrolled People Trained

Accuracy indicators for administrative records 35 22

Application of accuracy indicators for 
administrative records

22 10

International - Ministry of Labor of Dominican Republic
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Duration of Training Courses

Course Duration in 
hours

Accuracy indicators for administrative records 5

Application of accuracy indicators for administrative records 5

Our information. Our quality 8

Introduction to MPEG standard 3

Rally of Route 8 5

Precision indicators for censuses 10

Conceptual design guide for surveys 20

Tool for the Evaluation of the Quality of Administrative Records (HECRA) 8

Operational Coordination Guidelines 5



Course Development Planning 2023- 2024

❖ Change Management in statistical and geographic information production processes -2023

❖ Accuracy indicators for surveys -2023

❖ Sample design guide for surveys -2023

❖ Indicators and evaluation of relevance, timeliness and punctuality - 2024
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